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* Email correspondence with Mrs. Wendy Greaves, Immigration Manager - Department of Labour - INZ * 

 

----- Original Message ---- 
From: Toni Kuzman kuztoni@yahoo.com  

To: Wendy Greaves Wendy.Greaves@dol.govt.nz  

Sent: Monday, August 11, 2008 11:12:39 PM 
Subject: Reference number FR02530 - Re: Your complaint re Stu Macann & Keith Lightfoot 

  

  
          Dear Wendy Greaves 

  
          Thank You very much for your fast answer, cooperation and your efforts to give me right course and direction how to 
achieve possible result from this dirty Immigration Fraud! I can understand what you want to say but that is Impossible for now 

and in this situation......we have to aggregate all 229 deceived emigrants and to make some kind of group complaint...etc.. 
However I will continue with my fight against this SCAM all around the world ! 

  
          Thanks again and Regards 

  
          Toni 
              http://kuztoni.mysite.com/ 

---------------------------------------------------------------------------------------------------------------------------------- 
 
----- Original Message ---- 

From: Wendy Greaves Wendy.Greaves@dol.govt.nz  
To: Toni Kuzman <kuztoni@yahoo.com> 
Sent: Monday, August 11, 2008 4:24:06 AM 
Subject: RE: Your complaint re Stu Macann & Keith Lightfoot 
 
 
Dear Toni Kuzman, 
  

I acknowledge receipt of your two emails today. 
  

Whether $100 or $100,000 or one million dollars, my advice to you remains the same - it appears to me that there is possibly a charge of 
"Obtains by Deception" against Stu Macann and/or Keith Lighfoot, depending on the circumstances, however to have that potentially 
investigated you need to lodge a formal complaint with the New Zealand Police. Your other alternative is to seek recompense via the civil 
courts as a civil debt. 
  

It is not that this branch is unwilling to help you, it is that we are unable to help you, as the matter falls outside our jurisdiction to investigate. 
  

As previously explained to you in my email of the 5 August 2008, the Immigration Fraud Branch only investigates allegations of fraud 
committed against Immigration New Zealand -  ie. the Immigration department itself is the victim.  We do not investigate offences committed 
by one individual against another individual, or a company against an individual.   
  

Placing information on a blog, or randomly sending letters and emails to a variety of government departments is unlikely to yield a result for 
you, in terms of potentially getting your money back.  Most departments will be unable to assist due to legislative constraints limiting their 
area of focus.  You need to contact the specific departments who are potentially in a position to best assist you, namely, the New Zealand 
Police and/or the civil court. 
  

  

Yours faithfully 

  

Wendy Greaves 

 
Immigration Manager 
Fraud Branch - Border Security Group 
Department of Labour  
Email: wendy.greaves@dol.govt.nz 

Web: www.dol.govt.nz  

  

-------------------------------------------------------------------------------- 

 
----- Original Message ---- 

From: Toni Kuzman <kuztoni@yahoo.com> 

To: Wendy Greaves Wendy.Greaves@dol.govt.nz  
Sent: Monday, August 11, 2008 2:21:56 AM 
Subject: Re: reference number FR02530 

 
----- Original Message ---- 

From: Toni Kuzman <kuztoni@yahoo.com> 

To: Wendy Greaves Wendy.Greaves@dol.govt.nz  
Sent: Monday, August 11, 2008 2:05:23 AM 

Subject: Re: Your complaint re Stu Macann & Keith Lightfoot 
  
 
 

 Dear Wendy Greaves 

 
          I am pleasantly surprise from your answer as official represent from New Zealand authorities, Department of Labour-INZ, Thank You very 

much, indeed! I read your *re* on my Complaint very carefully, I understand your answer and maybe your email will give some hope for me, my 
case and for the other 229 deceived emigrants who had lost at least $600.000 ! Read at Blog page on my site or click directly here: Migrants have NO 
hope of refunds-press...15Dec.07.pdf - from National: press.co.nz  

 

 Please, read my text below and you will understand the point of my Fight against this Dirty Immigration Fraud! Normally that I want to 

refund my money back but please, maybe my Money is not so important in all of this Mess* I think that the most important thing is Stu Macann & 
KEITH LIGHTFOOT to be PUNISH for their CRIMINAL acts !   

 Why? 

 Because they presented me with their ‘Certificate of Incorporation’ from the Register of Companies in New Zealand over the Internet. 

This certificate was sent as evidence that I was dealing with serious companies acknowledged by the authorities in New Zealand. The 

aforementioned certificate is enclosed in the documentation in my site, and as such is at your disposal. This very document was their principal 

argument that made me collaborate with them. The fact that they were acknowledged by the Government of New Zealand and its institutions as 

a guarantee of their truly ‘honest’ operation was the main reason I trusted them and paid in my money IN ADVANCE for an incompletely 

performed job.  > They ABUSE New Zealand official documents first - to obtain confidence from potential Emigrants and second-to steal money 

from me and other 229 deceived emigrants! 
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Until now, I sent my case TWO times to all relevant factors and represents of the NZ Authorities - PM, Ministers, Police, Consumer Affairs, IAA, 
etc...! First time> Please see Email addresses and answers here: The DECEIVED EMIGRANT-negativ.pdf  and  Second time here: Criminal in New Zealand - New 

Attack.pdf  also more relevant Email addresses and new Scam from K. Lightfoot + NZ Police email, here: Keith Lightfoot has a new SCAM.pdf  ; (all of 
this you have at Blog page -  COMMENTS > on my site) and I have to note that some of them simply overfulfil or transfer my case from one to 

another institution. I’ve been fighting against this dirty Immigration FRAUD and for your (NZ Authorities) ATTENTION from Dec.’07 and for now I 

can say that I am deeply disappointed from Reaction of the New Zealand authorities = Exactly, NO REACTION or negative and very frustrated 
reaction for me and other 229 deceived emigrants! 

 However, I do not want to waste your time with long and boring Email, you have everything on my site (http://kuztoni.mysite.com/) only I will 
ask for your patience and time; and If you have time or when you will have time please read more carefully my true story especially above link 
Attachments and I hope that you will understand everything and why I will continue with my fight all around the world! 

  My intention is everybody in the world to know about this dirty immigration Fraud especially big and important TV, Internet and Radio 

Station, Newspapers, world Agents, Authorities and Representatives who are in connection with Immigration and many, many more ...etc... in 

Australia, Europe, USA ...etc... I can guarantee one thing for me: I will NEVER quit with my fight against this dirty Immigration Fraud and 
Criminal, till the moment when I will see that Stu Macann & KEITH LIGHTFOOT will be PUNISH for their CRIMINAL acts! I honestly hope that laws 

and institutions do exist in New Zealand and that they will undertake appropriate actions** Especially because Keith Lightfoot continues with his 
normal life, without any consequences or penalty for his past criminals acts in the field of Immigration - now hi is a Public Speaker, as you can see 

from his new web site: http://www.publicspeaking.co.nz/ 
 

 And at the end as Cream on coffee ;  you can read in: The DECEIVED EMIGRANT-negativ.pdf  (Blog page-  COMMENTS > the >Report on the 

conduct of the liquidation and proposals for completing the liquidation< from Crichton Horne and Associates Ltd, Chartered Accountants, 
Christchurch for Skills New Zealand Limited (In Liquidation) also, at the end of same document is Final CUT - Final and Complete Liquidation of 
Skills New Zealand Limited - Ex NewJobZ (without any Refunds for Us 229 deceived emigrants-Creditors)>Or as I want to say Long Live 
the...Christchurch Legends >Stu Macann & KEITH LIGHTFOOT ** I do Not know what to do - to CRY or to LAUGH - ha, ha, ha....where is my 

Money or more Important, where is the Future for my Daughter, ME and my majestic Purpose & Motto > to live *Only, Near the OCEAN* without 

any fear from catastrophic TSUNAMI * 
 

 Kind Regards and All the Best in your Life... 
 

 Toni 
 http://kuztoni.mysite.com/ 
 
 p.s. 

 If you have problem to open and read this Email from any reason, you will be able to find same Email tomorrow at Blog page on my site under the name > re-W.G. Department of Labour-
Immigration NZ.pdf  

-------------------------------------------------------------------------------- 
 

From: Wendy Greaves  Wendy.Greaves@dol.govt.nz   
To: kuztoni@yahoo.com  
Date: Monday, August 4, 2008 10:08:24 PM 

Subject: Your complaint re Stu Macann & Keith Lightfoot 

 
Dear Toni Kuzman  
 
I am writing in response to your emails dated 15 July 2008 and 18 July 2008 to the Associate Minister of Immigration Shane Jones, with 
regard to Stu Macann and Keith Lightfoot and their companies Newjobz and SkillsNZ. Your letters have been forwarded to the Immigration 
Fraud Branch for our assessment of the information they contain, and for any follow up action that may be warranted. 

 
 Before we accept a complaint for investigation, it is necessary for us to make an initial assessment of the information provided to consider 
and determine - 
 
� Whether a criminal offence relating to an immigration matter is likely to have been committed; plus 
� Whether an offence against Immigration New Zealand has been committed; 

� Whether the matter falls under our jurisdiction to investigate. In some cases the matter more 

appropriately sits with the Police to investigate; and 
� The weight and calibre of the evidence available for us to pursue. 

 
I advise that the Immigration Fraud Branch only investigates allegations of fraud committed against 

Immigration New Zealand (ie. the Immigration department itself is the victim). Where there is sufficient 
evidence, we take appropriate action against those people who have provided false information to the 
Department, or who have attempted to mislead the Department in some way. 
 
We do not investigate offences committed by one individual against another individual, or a company against an individual. Depending on the 
issue, this would usually be a matter for either the civil courts, the disputes tribunal or, in some cases, the Police. 
 

It is difficult to discern from your emails exactly what has taken transpired between yourself and Messer’s Macann & Lightfoot, but the 
inference is that you (and others) have been “ripped off” in some way. Your website suggests that you paid them US$2450 to find you a 
suitable job in New Zealand but the only work they did was to prepare a CV and send you some emails. 
 
If this is correct – that Macann & Lighfoot have taken your money but not undertaken the work you contracted and paid them to do - then 
this could potentially be the offence of “Obtains by Deception” and would be a matter for the Police to investigate (not us). If you have not 
already done so, my recommendation is that you lodge a complaint with the NZ Police. There are also remedies available through the civil 

courts to try and get your money back. 
 
 I will also forward the details contained in your email to the newly formed Immigration Advisers Authority  (IAA). The IAA is responsible for 
licensing and regulating those people offering services as an Immigration Adviser and investigates complaints made about a licensed 
Immigration adviser. There may not be anything the IAA can do at this time, but it may prevent Mr Macann and Mr Lightfoot from becoming a 
licensed Immigration agent in the future. 

 
At this point in time we are unable to assist you further in this matter. Should you wish to correspond further with the Immigration Fraud 
Branch on the subject, please ensure you quote the reference number FR02530 in any correspondence to us. 
 
Thank you for bringing this matter to our attention. 
 
Yours faithfully 

Wendy Greaves 

Immigration Manager 
Fraud Branch 

Immigration New Zealand 

Auckland 
__________________________________________________________________________________________________________ 

 
 


